Extranet and Sandbox Environment
Terms of Use and Access Rights
You are about to access information and other material contained on the website and/or
the participant extranet of www.rtgs.global owned and maintained by RTGS Global Limited
(hereinafter collectively referenced as “the website”).
You may also, upon express agreement to these Terms of Access, be granted access to the
RTGS.global® LvL staging environment (“the Sandbox”) which provides a simulation of the
RTGS.global® system for Intrabank and Interbank cross border liquidity transfers using virtual
fiat currencies.
The following are our terms upon which you (and any other person who accesses this material
through you) may use the Sandbox environment, access information and use other material:
1. You are prohibited from using the Sandbox environment to effect tests and trials
against real bank accounts that reference any fiat currencies within core banking
systems that you may operate without our prior consent in writing.
2. Except as otherwise explicitly provided in this Agreement or as may be expressly
permitted by applicable law, the user will not:
a) rent, lease or otherwise permit third parties to use the extranet and/or the
Sandbox;
b) use the Sandbox to provide services to third parties as a service bureau or in any
way that violates applicable law;
c) circumvent or disable any security or other technological features or measures of
the extranet or the Sandbox, or attempt to probe, scan or test the vulnerability of
the network or system, or to breach security or authentication measures;
d) upload or provide for processing any information or material that is illegal,
defamatory, offensive, abusive or obscene, or that violates privacy or intellectual
property rights of any third party.
3. Use the extranet and/or Sandbox to harm, threaten, or harass another person or
organisation; or (f) send, store, or distribute any viruses, worms, Trojan Horses, or
other disabling code or malware component harmful to a network or system. The user
will not copy, reproduce, modify, translate, disclose, or make the RTGS.global®
software available to any third party.
4. Copyright in the documents and other material displayed on the website and in the
Sandbox is the property of RTGS Global Limited. Without obtaining express permission
from RTGS Global Limited, it must not be altered or amended in any way. You are
however, authorised to view, download and make available the materials published
on this site (subject to the terms of No.7 and No.9 below) within your organisation as
may be reasonably necessary for the purpose for which it is supplied, unmodified or
unaltered in any way.
5. The trademarks and service marks used on the website and in the Sandbox

(collectively, “the Marks”) are trademarks (whether registered or unregistered)
and/or service marks owned by RTGS Global Limited or its Group Companies or by
third party licensors. RTGS.global® patents have been registered with the UK
Intellectual Property Office, under filing GB1912608.5 and with the World Intellectual
Property Organization under filing reference: PCT/IB2019/057390 spanning 154
countries.
Nothing contained on the website and/or the Sandbox should be construed as
granting any licence or right to use any of the Marks for any purpose whatsoever
without the written permission or applicable licence terms of the lawful owner.
Any and all rights, including title, ownership rights, copyright, trademark, patents, and
any other intellectual property rights of whatever nature, in the services or products
described on the website, extranet or the Sandbox, including any associated processes
or derivative works, will remain the sole exclusive property of RTGS Global Limited and
its group companies and/or its suppliers.
6. Unauthorised use of the Marks or any information is strictly prohibited and may
violate trademark, copyright or other applicable laws.
7. The material on the knowledge based videos are made at your disposal for the
purpose of enabling RTGS.global® prospective participants to depict, at a high level,
how RTGS.global® is proposed to work end to end. It should not be referred to or used
for any other purpose. This material may include guidelines, recommendations or data
interpretation. You are solely and exclusively responsible for deciding any particular
course of action or omission and for implementing any actions or taking any business
decision on this basis.
8. RTGS Global Limited and the RTGS Group Companies (RTGS Limited, RTGS
Technologies Limited and RTGS Group Limited) may at any time without any notice
amend or delete any of the information or other contents on the website.
9. Every effort is made to ensure the accuracy of information or other material contained
on the website and in the Sandbox:
(i)

RTGS Global Limited does not warrant or represent that the information is
comprehensive, complete, verified or accurate; and

(ii)

Subject to (iii), RTGS Global Limited does not accept responsibility or liability for
any loss, damage, cost or expense of whatsoever kind arising directly or indirectly
from or in connection with:
(a) The use by you or any other person(s) of any information and other material
contained on this website or the Sandbox (or on other sites to which you or
any other person may link from here, such as BankCheck): or
(b) Any act or omission on your part or on the part of any other person as a result
of accessing and viewing the information and other material contained on this
website and/or the Sandbox. or on any other site accessed through a link from
this site.

(iii)

RTGS Global Limited accepts no responsibility for any personal injury or death
caused by its negligence to the extent required under applicable law.

In addition to the aforementioned terms (1-7 inclusive) the following terms apply specifically
in the accessing and use of the participant extranet area of the website and/or the Sandbox;
10. Use of the participant extranet and/or Sandbox may involve the collection of limited
information about the user and its users to the extent necessary, in order:
(a)
(b)
(c)
(d)
(e)

To deal with any enquiry relation to the use of the extranet and/or the Sandbox;
To administer and/or manage its relationship with the user;
To conduct quality assurance and compliance;
To audit and analyse how parts of the extranet and/or the Sandbox are used;
To conduct such investigations as may be required to protect the reputation of the
extranet and/or the Sandbox; and
(f) To comply with any enquiry from a relevant regulatory body.
11. RTGS.global® will process personal information submitted through the extranet and
the Sandbox in accordance with the terms set out in the RTGS.global® Privacy Policy.
The latest version of the Privacy Policy can be found on the RTGS.global® website at
“http://www.rtgs.com/privacy”.
12. As part of accessing the participant extranet you will be granted access to certain
information and data which originates from the “BankCheck” data repository product
which is software and data comprising internet-based delivery of information and
documents on banks relevant to the KYC/AML process and payments repair and
screening (“BankCheck Data”).
13. You agree not to use BankCheck Data in the following activities nor to (i) modify,
disseminate, translate, publish, download, store, reproduce, transmit or create
derivative copies of or copy the BankCheck Data, in whole or in part; (ii) distribute,
licence, assign, share, sell, grant a security interest in, use for service bureau purposes,
or otherwise transfer the BankCheck Data or your right to use the BankCheck Data;
(iv) make the BankCheck Data available for download; (v) integrate the BankCheck
Data into a standalone commercial directory , database or other product or service;
(vi) make the BankCheck Data available on a local area network, any intranet or
extranet site or publicly accessible website; or (vii) remove or modify any copyright,
trademark, or other proprietary notices contained within the BankCheck Data.
14. You agree not use the data and/or information contained in BankCheck Data in
connection with a prospectus or other offering document with respect to securities or
assets of any type, or create a product which (a) competes with Lacuna Client Scope
Limited’s Licensor or any of its licensors or affiliates or (b) provides the same or
substantially similar functionality, content or features to the Product, and that the
data and/or information is not made the subject of any payment or provided in return
for any other commercial advantage and is not exploited in circumstances where it
generates a revenue for you and any other person who accesses this material through
you.
15. As part of accessing the BankCheck Data on the extranet, you may be asked to verify
some information about your organisation. You may submit via the BankCheck service
portal, updated or corrected information on documentation relating to the Bank
Check Data (together your “submissions”). By submitting submissions, you agree to the
granting to Lacuna ClientScope Limited a perpetual, irrevocable, non-exclusive,
transferable, worldwide, royalty free licence to use, copy, modify, adapt, enhance,

reverse compile, decode, translate, publish, distribute or otherwise utilise and
commercially exploit the Submissions. Lacuna ClientScope Limited may sub-licence,
publish, distribute or otherwise utilise and commercially exploit the Submissions.
Submissions will not be considered your confidential information, and nothing in these
terms of use limits Lacuna ClientScope Limited’s right to independently use,
develop, evaluate, or market products, whether incorporating Submissions or
otherwise.
16. “BankCheck Data” is licensed by Lacuna ClientScope Limited with a registered office
address at Providence House 141-145 Princes Street, Ipswich, IP1 1QJ. Lacuna
ClientScope Limited reserve the right to modify the scope, format, structure,
organisation or content of the BankCheck Data and to alter, merge or discontinue the
BankCheck Data (in whole or in part).
17.

RTGS.global® reserves the right to deactivate, change, or require the user to change
their User ID and any custom or vanity URLs or links you may obtain through the
extranet and/or the Sandbox for any reason or for no reason at all. RTGS.global® may
exercise such right at any time with or without prior notice.
Acceptance of Terms of Use

18. You must satisfy yourself that you may lawfully access the website within the laws of
the jurisdiction in which you are located. Your decision may need to be reviewed as
the contents of the website change and local laws change. RTGS Global Limited does
not accept any responsibility for such decision.
By entering the website and the Sandbox, you acknowledge that you have read the above
terms and accept that such terms bind you and all other persons who gain access to the
information and material of this site through you. If you do not accept these terms, you
must terminate your connection to the website and the Sandbox.
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